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Digital Technologies 
Managing Digital Information: 
The Emerging Technologies 
Andolsen, Alan A., CMC, CRM 

Technology and information are 
inseparable aspects of the information 
environment. Technologies that will 
significantly affect the future of informa- 
tion and records managers are identified 
and discussed here. Some are on the 
threshold; some are noted in anticipation 
of what will come. Storage and retrieval 
technologies will require in-depth under- 
standing from information managers to 
gain benefits, assure adequate digital 
management, and avoid incompatibilities 
that result in orphaned information in 
obsolete systems. 

April 1999/ Vol. 33, No. 2/p. 8 


Selecting Storage Media for Long-Term 
Access to Digital Records 
Dollar, Charles M., Ph.D., CA 

The periodic replacement of digital 
media is a threshold solution that helps 
mitigate the consequences of media 


fragility and technological obsolescence. 
The replacement of digital storage media 
involves the use of six selection criteria 
by information professionals to assess 
current and future magnetic and optical 
storage media. Application of these 
criteria leads to the conclusion that 
digital linear tape is the preferred storage 
medium to support the long-term storage 
of digital records. 
July 1999/ Vol. 33, No. 3/p. 36 


Electronic Records 
Management 
Integrating EDMS Functions and 
Records Management Principies 
Strong, Karen V., MIT, LIT 

This is an exploration of the integra- 
tion of electronic document management 
system functions with records manage- 
ment principles and the convergence of 
these business practices technolo- 
gies. An enterprise model for integrated 
document and records management is 
presented, building a context for unified 
information management solutions. 
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Applying Records Retention 
to Electronic Records 
Skupsky, Donald S., ].D., CRM, FAI, MIT 

As reliance on electronic records 
increases, organizations face growing 
legal and operational risks by not 
implementing a records retention program 
with functionalities to systematically 
destroy electronic records in a manner 
similar to programs traditionally devel- 
oped for paper records. The special reten- 
tion problems of electronic records are 
reviewed; functional, relational retention 
methodology is described; and specifica- 
tions needed for successfully applying 
this methodology in electronic record- 
keeping systems are identified. 
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The Value Added Information Chain 
Cisco, Susan L., Ph.D., CRM 
Strong, Karen V., MIT/LIT 

Records management, document 
management, integrated document man- 
agement, and knowledge management 
are all links in a chain of interrelated 
information management activities 
within an organization. This article 
explores the connection between each 
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of the information management activities 
and addresses strategies for implement- 
ing electronic records management 
systems that add value to the functioning 
of the organization. 

January 1999/ Vol. 33, No. 1/p. 4 


Management Professionals 
Achieving Professional Excellence 
for a New Century 
Bennett, James C., Ed.D., CRM, FAI 

With the increasing importance of 
records, information, and knowledge 
as corporate assets, the role of the 
information professional who must 
manage these assets is more critical than 
ever before. Also, the qualifications 
needed to manage these corporate assets 
will be more demanding, especially if the 
various challenges of the new century are 
to be met. Here these critical qualifica- 
tions are addressed and suggestions 
made as to how to achieve them. 

April 1999/ Vol. 33, No. 2/p. 36 


Facing the Future: Preparing New 
Information Professionals 
Smythe, David 

A relatively new practitioner in the 
field of information management dis- 
cusses the rising challenges he faces in 
handling his organization’s information 
needs. Focusing upon the corporate, 
regulatory, and technical environment, 
he addresses the actions that information 
managers must take to maximize their 
skills and effectively meet company 
objectives. The article offers some very 
practical suggestions regardless of the 
type of organization that one represents. 

April 1999/ Vol. 33, No. 2/p. 44 


International Records 
Management 
Lessons from Down Under: Records 
Management in Australia 
Sletten, Laurie, CRM, CA 

Records managers in Australia face 
many of the same issues and challenges 
as do their counterparts in the United 
States. In this article, a North American 
records manager currently teaching in 
Australia reflects on the differences yet 
similarities in records management 


practice in the United States and 
Australia. This article focuses on three 
areas of comparison: the records contin- 
uum, which is the prevalent records 
management theory espoused in 
Australia; day-to-day issues facing the 
records manager in Australia; and 
electronic records management issues. 
January 1999/ Vol. 33, No. 1/p. 26 


Records Management in Iceland 
Gunnlaugsdottir, Johanna 

There is a growing demand in Iceland 
for easier access to information. 
Important developments and changes in 
information management have occurred 
in recent years. These developments have 
opened the eyes of managers within both 
private and public organizations to the 
need for quick and secure access to 
records in any form, old and new. The 
most important of these changes are the 
Icelandic government's policy (April 
1995) recognizing the information society, 
the Freedom of Information Law 
(January 1997), and the foundation in 
1988 of the Icelandic Records 
Management Association (IRMA). 

October 1999/ Vol. 33, No. 4/p. 32 


International Standards 
A New World Ahead: 
International Challenges 
for Information Management 
MacKenzie, George 

The global expansion of information 
management in the future depends upon 
the cooperative efforts among those asso- 
ciations and countries recognized as hav- 
ing significant impact upon the recogni- 
tion of the profession and the practices 
followed. Current cooperative efforts 
between ARMA International and the 
International Council on Archives (ICA) 
are reviewed, and the impact they are 
having on future trends in both archival 
and records management practices is 
addressed. Development of an interna- 
tional standard based upon the Australian 
Standard AS4390 is noted, along with 
activities of national-level governmental 
archival bodies and maior studies in 
electronic records management. 
April 1999/ Vol. 33, No. 2/p. 24 
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Knowledge Management 
Knowledge Management: 
Capturing the Essence 
of Know-How and Innovation 
Frappaolo, Carl, MIT, LIT 
Capshaw, Stacie, CDIA 

The intersection of business practice, 
organizational culture, and information 
technology comprising a knowledge 
management solution sets knowledge 
management (KM) apart from other 
information/document management 
initiatives. While KM systems represent 
an enhancement of existing technologies, 
they differ in several important aspects. 
These differences constitute a KM 
checklist that can be used to distinguish 
KM solutions from other more traditional 
workflow, document management, 
intranet, and groupware solutions. The 
essence of knowledge management can 
be viewed only within the context of a 
knowledge complexity continuum and 
the level of intermediation, externaliza- 
tion, internalization, or cognition needed 
within an organization. 

July 1999/ Vol. 33, No. 3/p. 44 


Legal Environment 

The Perilous Future of Decision 
Making in Information Management 
Montana, John C., J.D. 

We live in an increasingly complicated 
world. The legal environment that consti- 
tutes such an important part of our world 
is also becoming increasingly complex. 
This is true in our lives in general, and 
is eq: ally or perhaps more true in our 
professional lives. New doctrines and 
ever more complex versions of existing 
doctrines govern our professional exis- 
tence in areas as varied as civil rights, 
environmental issues, and information 
management. The proliferation of laws, 
cases, doctrines, and experts sometimes 
appears to create an impossible and 
hopelessly confusing situation for an 
information manager, but this is not 
the case. This article examines the 
increasingly complex array of duties 
surrounding the professional information 
management environment and some 
methods for responding to them. 
April 1999/ Vol. 33, No. 2/p. 16 
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Non-Electronic Information 
Management 
Paper and the Information Age 
Kreger, Larry 

A dilemma facing information man- 
agers is that while they have been 
occupied with plans for managing a 
paperless environment, the use of paper 
has not declined dramatically as once 
was so confidently forecast. Provided 
here is an overview of this problem and 
an effort to identify ways in which the 
electronic and paper-based aspects of our 
work can be reconciled. 

October 1999/ Vol. 33, No. 4/p.38 


Office Communications 
Dynamic Office Politics: 
Powering Up for Program Success! 
Eiring, H. Larry, CRM 

Office politics - and all of the accom- 
panying agendas - have become such a 
pervasive factor in today’s business 
world that the success of an information 
management professional is directly 
linked to the success of the information 
management program. Information 
management professionals must deal 
with challenges and conflicting forces 
on a daily basis. By developing and 
maintaining trust, respect, consistency, 
charisma and flexibility, along with 
building effective alliances, and informa- 
tion management professional will be 
able to “sell” more effectively the agenda 
of the information management program 
to the organization’s senior management. 

January 1999/ Vol. 33, No. 1/p. 17 


Records Management 

in the Future 

Recordkeeping in the 21st Century 
Baron, Jason R., J.D. 

Growing professional interest and 
attention is being paid to utilizing stan- 
dardized computer-system “metadata” 
as an information management tool to 
preserve the context, content, and 
structure of electronic records. Among 
the many initiatives under way are those 
arising in response to recent federal case 


law, federal regulatory, and statutory 
developments, as well as the work of the 
World Wide Web Consortium, all of 
which represent steps toward a more 
comprehensive metadata approach to 
managing information in the future. 

July 1999/ Vol. 33, No. 3/p. 8 


Records Management of the Future: 
Anticipate, Adapt, and Succeed 
Dearstyne, Bruce W., Ph.D. 

Change is the order of the day 
in records management programs. The 
greatest records 
management since the origin of the 
profession is now taking place, mainly 
because of the use of digital technology, 


transformation in 


which changes the nature, use, and 
understanding of both information and 
records. The records management 
community needs fresh and broad 
insights into the nature of these changes, 
how they affect records management 
programs, and how the field must change 
in order to stay responsive and successful. 


October 1999/ Vol. 33, No. 4/p. 4 


Records Management 
Professionals 

Records Management: From Profession 
to Scholarly Discipline 

Webster, Berenika M., B.A., M.L.LS. 

The nature of professionalism is 
reviewed and the argument made that 
records management can be classified 
as a professional discipline. Significant 
elements of a profession, such as univer- 
sity education, professional associations, 
and professional literature, have devel- 
oped in records management. Further 
professionalization of the discipline has 
gained momentum with the develop- 
ment of electronic records, which have 
given rise to a new and distinct body of 
theory and knowledge and also triggered 
research activities. These developments 
enable permit records management to 
establish itself not only as a recognized 
profession, but as a scholarly discipline 
as well. 
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DARWIN: 


WHEN IT COMES TO CHOOSING 
RECORDS RETENTION SOFTWARE, 
THERE’S ONLY ONE NATURAL SELECTION 


Darwin™ is highly evolved Records 
Retention Software with advanced fea- 
tures for customized searching, filter- 
ing and scheduling. It combines 
thoughtful product development with 
advanced intellectual programming to 
create a thoroughly necessary software 
for use in every company. Darwin is the 
latest innovation from the suite of 
BrainCore™ applications. BrainCore 
offers sophisticated solutions for the 
challenges of Records and Information 
Management, including Records Reten- 
tion Software and Consulting, Train- 
ing, Information Repository, Secure 
Internet Document Delivery, Remote 
Electronic Storage, Systems Integra- 
tion, and Business Continuity Services. 


BrainCorps 
THOUGHT SOLDIERS 


WE WANT YOU... 

IF YOU’RE SMART ENOUGH. 
The people at BrainCore, “Thought 
Soldiers? are consultants of a different 
breed. They are the best in the busi- 
ness, proven by education, experience 
and personality, whose mission is to 
provide superior pathways to critical 
knowledge. If you have the acumen for 
this business, call us about becoming 
one of our Thought Soldiers. We’re 
always looking for a few good brains. 
Call or visit our web site to learn how far 
records retention software has evolved. 


THE PATHWAY TO 
CRITICAL KNOWLEDGE™ 


888.999.9221 


www.braincore.com 
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